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Any business that deals with the public needs to be able to relate to their prospects in a positive 

way. Most public businesses have at least one person, and perhaps an entire department, whose 

responsibility it is to keep in touch with the company’s customer relations. A customer needs to 

be treated well, should know the credibility of the company/business, and be pleased with that 

knowledge. If a customer feels he/she will be treated with respect, given proper service, good 

quality merchandise, along with reasonable prices, that customer is more likely to continue to be 

your customer. Universities routinely offer instruction and even advanced degree status for those 

who want to be involved in Public Relations career-wise.  

When Jesus commissioned His church to “Go into all the world,” He also gave them and 

us instructions and a working knowledge of the “merchandise,” which we find in our “owner’s 

manual”—the Bible. Guess who is responsible for a local church’s “Public Relations”? All of us 

are! However, not all church members feel that way or want it to be that way. 

Some twenty years ago, a young man who had been one of my students called me and 

asked about this very issue. He had interviewed with a congregation of God’s people for the 

work of preaching for that congregation. In the interview with church leaders, it was stated that 

one of his major responsibilities would be to “serve as Primary Public Relations Representative 

in the local community.” He was a bit puzzled about this statement, seeing we had not given 

instructions to him on how to fulfill the duties of “Primary Public Relations Representative” in 

our classes. We tell every Christian they have public relations responsibilities in the local church. 

No one would quarrel with the fact that some members are more visible than others 

because of their activities. No one, however, can be more visible among your neighbors, your 

family, your closest friends than you are. There are people among your acquaintances who watch 

you, knowing you are a Christian. There will be visitors in our assemblies that sit near you who, 

if you are friendly, will remember you more than anyone else. Your neighbors and work 

associates should know that you are a Christian and that you are an active member of Christ’s 

church. One way or another you are going to be involved in a “Public Relations” activity. Every 

Christian is a representative of Christ’s church, whether we want to be or not. Others know a lot 

about us by observing our deeds, by listening to our speech, and by the obvious and public ways 

we behave. They may not know a lot about the church or the Bible, but when they hear off-color 

speech, or see behavior that is not in harmony with what they know is right, they are confused. 

Even those who are not Christians know that some things do not fit into the daily life of a 

genuine, committed Christian. They know there are movies, books, music, and immodest apparel 

that are not compatible with professing godliness. If they see or hear those things in me or in 

you, they know that something is not the way it should be.  

Some individuals are looking for reasons, for excuses not to be a Christian. If they can 

find it in me or in you, they just might convince themselves that it is all right to reject Christ, all 

right for them not to be a Christian. Surely none of us wants to be responsible for someone to 

ignore the Bible, to discard all forms of good behavior and ultimately lose their soul.   

Many are watching us to see if we are genuine, if we are the “real thing.” What will they 

see in you and me? Jesus once used an interesting figure of speech to describe how the world 

sees Christians and the church: “Ye are the light of the world. A city that is set on a hill cannot 

be hid. Neither do men light a candle, and put it under a bushel, but on a candlestick; and it 

giveth light unto all that are in the house. Let your light so shine before men, that they may see 



your good works, and glorify your Father which is in heaven” (Matt. 5:14-16). 

Let us all be examples of good public relations, shining as lights in this old wicked 

world! 

 


